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Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

A. MAHARAJAN 

(Reg.No; 171CM237) 

Under the Guidance of  

Dr.P.K. Uma Maheswari M.com., M.Phil., MBA., PGDA., Ph.D., 

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



SATISFACTION ABOUT APOLLO PHARMACY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

S. ABINAYA 

(Reg.No; 171CM238) 

Under the Guidance of  

Dr.P.K. Uma Maheswari M.com., M.Phil., MBA., PGDA., Ph.D., 

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



A STUDY ON CUSTOMER SATISFACTION ABOUT SWIGGY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

R. SOWNDHARYA  

(Reg.No; 171CM239) 

Under the Guidance of  

Dr.P.K. Uma Maheswari M.com., M.Phil., MBA., PGDA., Ph.D., 

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



PERFERENCE AND SATISFACTION TOWARDS BRITANNIA BISCUITS 
IN COIMBATORE CITY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

G. DIVYA 

(Reg.No; 171CM240) 

Under the Guidance of  

Dr.S. Amudha M.Com., M.Phil., Ph.D., SET., PGDA.,  

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



SATISFACTION TOWARDS YAMAHA R15 BIKES WITH SPECIAL 
REFERENCE TO COIMBATORE CITY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

AAKASH .S 

(Reg.No; 171CM241) 

Under the Guidance of  

Dr.S. Amudha M.Com., M.Phil., Ph.D., SET., PGDA.,  

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



PERFORMANCE OF BHARTI AIRTEL LIMITED 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

M. BHUVANESWARI 

(Reg.No; 171CM242) 

Under the Guidance of  

Dr.S. Amudha M.Com., M.Phil., Ph.D., SET., PGDA.,  

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



SATISFACTION TOWARDS HERBAL SOAPS WITH SPECIAL 
REFERENCE TO COIMBATORE CITY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

A. NAGAMANI 

(Reg.No; 171CM243) 

Under the Guidance of  

Mr. S.K. Arunkumar M.com.,M.Phil., PGDIT(Ph.D) 

Assistant Professor   

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



A STUDY ON FIANCIAL PERFORMANCE ON INDIAN OVERSEAS 
BANK 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

SREE KEERTHANA 

(Reg.No; 171CM244) 

Under the Guidance of  

Dr.S. Amudha M.Com., M.Phil., Ph.D., SET., PGDA.,  

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



SMART PHONE 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

NAREN ATHIDHYA 

(Reg.No; 171CM245) 

Under the Guidance of  

Mr. S.K. Arunkumar M.com.,M.Phil., PGDIT(Ph.D) 

Assistant Professor   

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



TOWARDS ONLINE MONEY TRANSACTION 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

ROSHEN PAUL CHERIAN 

(Reg.No; 171CM246) 

Under the Guidance of  

Dr.S. Amudha M.Com., M.Phil., Ph.D., SET., PGDA.,  

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



PERFERENCE TOWARDS USAGE OF PETRO CARDS WITH SPECIAL 
REFERENCE COIMBATORE CITY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

SURIYA 

(Reg.No; 171CM247) 

Under the Guidance of  

Ms. S. Saranya M.com., M.Phil., 

Assistant Professor 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



A STUDY ON FINANCIAL PERFORMACE OF STATE BANK OF INDIA 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

KEERTHANA .R 

(Reg.No; 171CM248) 

Under the Guidance of  

Ms. S. Saranya M.com., M.Phil., 

Assistant Professor 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



A STUDY ON CUSTOMER STATISFACTION TOWARDS AMAZON 
ONLINE SHOPPING 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

P. GOWSALYA 

(Reg.No; 171CM249) 

Under the Guidance of  

Ms. S. Saranya M.com., M.Phil., 

Assistant Professor 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



A STUDY ON FINANCIAL PERFORMANCE OF RITES LTD 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

R. AJITH ARUL RAYAR 

(Reg.No; 171CM250) 

Under the Guidance of  

Ms. S. Saranya M.com., M.Phil., 

Assistant Professor 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



A STUDY ON CUSTOMER SATISFACTION TOWARDS AROMA 
PRODUCT 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

S. PRIYADHARSHINI 

(Reg.No; 171CM251) 

Under the Guidance of  

Ms. S. Saranya M.com., M.Phil., 

Assistant Professor 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



A STUDY ON FINANCIAL POSITION ON LAKSHMI MILL COMPANY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

SRIDHAR .V 

(Reg.No; 171CM252) 

Under the Guidance of  

Ms. S. Saranya M.com., M.Phil., 

Assistant Professor 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



A STUDY ON FINANCIAL POSITION FEDREAL BANK 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

SOWNDARYA .V 

(Reg.No; 171CM253) 

Under the Guidance of  

Ms. S. Saranya M.com., M.Phil., 

Assistant Professor 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 

 



A STUDY ON FINANCIAL PERFORMANCE OF INDIAN BANK 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

RITTHIN 

(Reg.No; 171CM254) 

Under the Guidance of  

Mr. S. Ramakrishnan M.Com., MIB., M.Com C., M.Phil., 

Associate Professor  

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



A PROJECT ON FIANCIAL PERFORMANCE TOWARDS INDIGO 
AIRLINES 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

UDHAYAKUMAR .P  

(Reg.No; 171CM255) 

Under the Guidance of  

Mr. S. Ramakrishnan M.Com., MIB., M.Com C., M.Phil., 

Associate Professor  

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



SATISFACTION TOWARDS FAS TRUCK WATCHES WITH SPECIAL 
REFERENCE TO COIMBATORE CITY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

SUSHMA .R  

(Reg.No; 171CM256) 

Under the Guidance of  

Mr. S. Ramakrishnan M.Com., MIB., M.Com C., M.Phil., 

Associate Professor  

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



SATISFACTION TOWARDS ATM CARD SERVICES IN COIMBATORE 
CITY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

G. GOPAL  

(Reg.No; 171CM257) 

Under the Guidance of  

Mr. S. Ramakrishnan M.Com., MIB., M.Com C., M.Phil., 

Associate Professor  

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



A STUDY ON CONSUMER SATISFACTION TOWARDS KISSAN JAM 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

K. PREETHIIKA  

(Reg.No; 171CM258) 

Under the Guidance of  

Mr. S. Ramakrishnan M.Com., MIB., M.Com C., M.Phil., 

Associate Professor  

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



SATISFACTION TOWARDS AMERICAN TORISTER BAGS WITH 
SPECIAL REFERENCE WITH COIMBATORE CITY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

DEEPAK .G 

(Reg.No; 171CM259) 

Under the Guidance of  

Mr. S. Ramakrishnan M.Com., MIB., M.Com C., M.Phil., 

Associate Professor  

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



A STUDY ON CUSTOMER SATISFACTION TOWARDS TITAN WATCH 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

HARISH GHUGAN  

(Reg.No; 171CM260) 

Under the Guidance of  

Mr. S. Ramakrishnan M.Com., MIB., M.Com C., M.Phil., 

Associate Professor  

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



SATISFACTION TOWARDS HEALTH DRINK PRODUCTS WITH 
SPECIAL REFERENCE TOO COIMBATORE CITY 

PROJECT REPORT 

Submitted to  

Kongunadu Arts and Science College (Autonomous) 

Affiliated to Bharathiar University, Coimbatore 

In partial fulfillment of the requirements for the award of the Degree of  

BACHELOR OF COMMERCE 

Submitted by  

KRISHNAN SNEK .T 

(Reg.No; 171CM261) 

Under the Guidance of  

Dr.S. Amudha M.Com., M.Phil., Ph.D., SET., PGDA.,  

Associate Professor in Commerce 

 

Estd 1973 

DEPARTMENT OF COMMERCE 

KONGUNADU ARTS AND SCIENCE COLLEGE (AUTONOMOUS) 

[RE-ACCREDITED BY NAAC WITH “A+”GRADE (4TH CYCLE)] 

COLLEGE OF EXCELLENCE (UGC) 

COIMBATORE-641029, TAMIL NADU, INDIA 

MARCH-2020 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


